FEE & REFUND POLICY
Banyule Hawks Basketball Club
1. Purpose

This policy sets out the Banyule Hawks Basketball Club’s (the Club) rules and processes
relating to player and program fees. Its purposes are to:

clarify members’ responsibilities to pay registration fees

specify the circumstances in which the Club may waive or subsidise fees
specify the circumstances in which the Club will approve a refund request
clarify the requirements for granting a player clearance to another club

a
b
c
d

2. Policy

The Club is committed to supporting our community and providing a strong development
environment for all players and members through our passion for basketball.

To sustainably deliver competitions and programs, the Management Committee must ensure
that the Club can meet ongoing costs such as court hire, referees, equipment, uniforms,
facilities, and administration.

Each member is responsible for paying registration fees. The Club recognises that some
families may face financial hardship; in such cases, the Club will work with families to
determine appropriate solutions consistent with this policy.

3. Policy Statements
3.1 Registration Fees

a) Registration fees are due and payable at the time of registration.
b) Players or program participants cannot register without either:

e full payment of fees, or

e awritten alternative arrangement approved by the Club (see 3.2).

3.2 Alternative Fee Agreements

The Club recognises that some members may experience extenuating circumstances requiring
financial support.

a) Applications for fee subsidies and/or alternative payment arrangements must be submitted in
writing or via a Club-approved mechanism.

b) Before approving an alternative arrangement, the Club will explore external supports which
may include:

e Get Active Vouchers

e NDIS



¢ Government and not-for-profit assistance
e Sponsorship
c) In assessing an application, the Club will consider:
e the family’s capacity to pay
e the number of children playing
e otherrelevant circumstances
d) Alternative arrangements the Committee may consider include:
e instalment payment plans
o feereductions or waivers

e) Alternative arrangements must be in place prior to the commencement of each season or
program term, and agreed in writing before player registration is completed.

f) Anew application is required for each subsequent season or program term.
Payment Plan Obligations (Compliance & Consequences)

g) Payments under an approved plan must be made in full by the agreed dates. If payments
fall behind or are not made in full, the player may be deemed ineligible to participate in the
following season until all outstanding amounts from the previous season are paid.

h) Any transfer or clearance to another club will be denied while fees under a payment plan
remain outstanding.

3.3 Refunds
a) All requests for refunds of registration fees must be submitted in writing.

b) Within seven (7) days of the closing date for registrations, a registration may be withdrawn
and a refund issued, less the applicable refund administration fee (see 3.3.¢e).

c) After seven (7) days from the closing date, refunds will only be approved in exceptional
circumstances, at the Committee’s discretion. Exceptional circumstances may include:

o Player illness or injury preventing participation for at least six (6) consecutive
games. A medical certificate will be required.

o Relocation of the player or the player’s family more than 20 km from the Macleod
YMCA.

d) Refunds are not offered for:
e change of mind
o disapproval of the team allocation
o disapproval of the coach

e disapproval of the team number or grade



e inability to train at the allocated time or venue

e conflicting commitments

e Basketball Victoria sanctions imposed on the player, parent, or associate
e) Refund administration fees:

e EDIJBA refund administration fee: $100

e Program refund administration fee: $50

f) If arefund is approved, it will be calculated based on the remaining games/sessions minus
the applicable administration fee (see 3.3.e).

g) Refunds will only be paid to the account of the original payer.

3.4 Clearance to Play at Another Basketball Club

a) A player seeking clearance to another club will be approved once all outstanding fees for
the preceding season have been paid.

b) Where a player has been approved for a fee subsidy, the subsidised amount for the
preceding season must be paid prior to clearance being granted.

c) In addition, clearance will only be granted upon:
e verbal confirmation by a parent or carer, and

o thereturn of any loan uniforms.

4. Review of This Policy

This policy will be reviewed every two years. The Club will seek views, comments, and
suggestions from the Committee and members as part of the review process.



